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224 Consumer Electrical 
Appliance Repair & Servicing 



 

 
The above-named person attended and successfully completed the in-depth CPD 
accredited 224 Consumer Electrical Appliance Repair & Servicing course  
with The Institute for White Goods Engineers on 21st November – 1st December 2022 
 
The course lecturer was Stephen Bunyan of The Institute for White Goods Engineers 
 
The course covered, in-depth product and component knowledge, Health and Safety 
Procedures including the following: - 
 

ü Health & Safety and Risk Assessments 
ü Portable Appliance Testing Basics 
ü Correct use of Multi-Meter functions 
ü Insulation Resistance Testing 
ü Supply Earth Loop Testing 
ü Safe Isolation 
ü Testing of Components 
ü Test Record Keeping 
ü Installation Requirements (Plumbing and Electrics) 
ü Detailed Component Function 
ü Fault Finding Techniques 
ü Extensive Practical Application of Skills and Knowledge Gained Working on: 

Laundry: Washing Machines & Tumble Dryers 
Dishwashers 
Ovens 
Microwaves 
Fridge Freezers including system work on R600a 
 

The candidate has demonstrated a good understanding and practical knowledge that 
has qualified him to safely and competently work on domestic electric appliances.  

 
 

Achieved a score of   92%   on final test.  
      Certificate number: DAR10288    CPD Points: 45   
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