
	Abass Hussein
  Number:07305551290
Email: Abass7677@outlook.com

	I am a hardworking and technically minded person who loves to solve problems and keep up to date with new technology both hardware and software related. I can work well both in a team environment as well as using own initiative. I am seeking employment that will make best use of my skills and allow me to develop them further. I am flexible regarding working hours and can work a range of shifts. I am a quick learner and willing to adapt to any job.



Experience
	Dates From 03-2017 – To 09-2018
Packing Assistant
My day to day was receiving and processing stock and other materials, picking out and filling orders, packing and shipping orders, and managing and organizing stock.

	Dates From 09-2018 – To 03-2020
Security Guard 
Carrying out security checks on visitors, on arrival and exit using security scanners and other
Equipment. Keeping a record of all visitors including the time of arrival and departure.
Assisting the maintenance staff in securing an area during a maintenance emergency. Performing
scheduled and random checks of designated areas throughout the facility to check for any security breaches.

DATES FROM 05-2021 – TO 09-2022
FIELD SERVICE ENGINEER
I collect my job sheets and parts the night before from out of the planning team, then drive home. I plan my route and leave home at 8.00am. I will have between 10 and 14 jobs to complete during the day and supporting less experienced analysts in effectively identifying issues and using effective troubleshooting techniques to resolve technical issues. This means that I can travel around 150 miles per day. My day should finish at 4.30pm, but if I am on call and must attend breakdowns, I can be on the road until 10.00pm.


Education
	GCSE-Math's (B) English (C) Science (C)
College-Mechanical engineering Level 1 (Pass) - Level 2 (Pass)
College-Plumbing Level 1 (Pass)
College-Welding Level 1 (Pass)
College-IT Technology Level 1 (Pass) - level 2 (Pass)


	


Skills
Customer Engagement.
Risk Management.
Fantastic customer service skills.
Energetic, driven & great attention to detail.
Eagerness to learn.
Problem solving in difficult situations.
Good reading and written communication skills.

Activities
I usually spend it with either my family or friends. I thoroughly enjoy playing sports, in
particular football, which I play on a regular basis. I also enjoy working-out in the gym,
playing video games, reading books, and following the news around the world. In my spare
time.
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