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Name-------------------------------------------- PAUL- E- NEWMAN

 

Date-- of- Birth--------------------------------4- June- 1966

 

Address-----------------------------------------132 Lullingston crescent

-------------------------------------------------- Orpington

-------------------------------------------------- Kent

-------------------------------------------------- BR5- 3Dx

 

Telephone-------------------------------------- 0208289 1643

Mobile-------------------------------------------07949594339

 

Status--- -----------------------------------------Married

 

Nationality-------------------------------------- British

 

Education

--------------------------------------------------------- Eaglesfield- School

 

----------------------------------------------------- ----7-- O ' Levels

 

--------------------------------------------------------- Bromley- and- Brixton- Technical- Colleges

 

--------------------------------------------------------- City- &- Guilds,- ONC ,HNC -- Electronics

 

-------------------------------- -------------------------Nokia-- Telecommunications

 

--------------------------------------------------------- TMS4 , TMS- Overview 

 

 

 

Employment- History

2021-Present-----------------------------------------Capital Repairs

Multi brand repairs of white goods.

2014- 2021-------------------------------------------B.S.H

Full range of domestic applianceswith excellent NPS scores.

 

2004 - 2014----------------------------------------- British Gas

 

 

--------------------------------------------- Diagnostics and repair of washing machines, dishwashers, tumble dryers, ovens, fridge/freezers and microwaves. Excellent customer relations to a very high degree of skill and all makes and models. Full electrical and safety checks carried out and any relevant documentation filled out. Computer literate and able to deal with stock on vehicle.

 

 

 

 

1998 - 2004------------------------------------ The Indesit company

 

 

 

---------------------------------------------------- Diagnostics and repair of 

domestic appliances with good customer relations to a very high degree of skill including washing machines,tumble driers,fridge/freezers spinners,vacuum cleaners,shower units and dishwashers.

 

 

 

 

1995 - 1998--------------------------------- ------Cable London Plc

 

Position-------------------------------------------- Telephony Network Technician

 

 

---------- -----------------------------------------------Maintaining the higher order equipment on the telephony

--------------------------------------------------------- network.

--------------------------------------------------------- Configuring & re configuring of existing or changed

--------------------------------------------------------- equipment.

--------------------------------------------------------- Monitoring- of lines.Project work to a very high standard.

 

1994 - 1995--------------------------------- -----Cable London Plc

 

Position--------------------------------------------- Business Technician

 

 

---------------------------------------------------------- Maintaining the copper side of the telephony network up to and including 2MEG Multiplexers.

---------------------------------------------------------- Use of laptop P.C. re configuring the same multiplexers, as  well as good customer relations.

 

1993 - 1994------------------------------------------ Cable London Plc

 

Position---------------------------------------------- Service Technician

 

----------------------------------------------------------- Maintaining the copper side of telephony and- C.A.T.V.

----------------------------------------------------------- network up to the multiplexers on- telephony and

amplifiers on the- C.A.T.V. side.

---------------------------------------- -------------------Tuning customers televisions and video recorders,

 adjusting the- R. F, testing and changing set top units as

 well as good customer relations.

 

1992 - 1993----------------------------------------- Music Marketing Services

 

Position----------------------------------------------- Electrical Technician

 

------------------------------------------------------------ Fitting- public- address- systems and intercoms  to  large

------------------------------------------------------------ super-stores. Maintenance of above thereafter.

------------------------------------------------------------ Fitting  music  systems , associated  wiring  and

------------------------------------------------------------ speakers to well known clothes shops, and maintenance.

------------------------------------------------------------ after.

------------------------------------------------------------ Fitting closed circuit television (C.C.T.V) to well known

------------------------------------------------------------ drive through fast food restaurants and maintenance.

------------------------------------------------------------ Infra Red Communications also fitted and maintained to same fast food chains.

 

1990 - 1992------------------------------------------ British Telecommunications Plc

 

Position----------------------------------------------- -Electrical Service Technician

 

----------------------------------------------------------- Private circuit maintenance throughout the Westminster  District.

---------------------------------- ---------------------------Attending customer premises promptly.

------------------------------------------------------------- Diagnosing faults and providing solutions.

------------------------------------------------------------- Organising replacement equipment where necessary.

------------------------------------------------------------- Providing services to a very high standard.

 

1986 - 1990------------------------------------------ British Telecommunications Plc

 

Position---------------------------- --------------------Electrical Service Technician

 

------------------------------------------------------------- Maintaining- residential- and- business- telecomms equipment.

------------------ -------------------------------------------Diagnosis  and remedying  of  faults.

------------------------------------------------------------- Dealing- with- a- wide- range- of-- telecomms  equipment from  telephones  to  small  business  systems.

------------------------------------------------------------- Ordering- relevant- replacement- equipment.

------------------------------------------------------------- Performing  to  high  standards  of  customer  service.

------------------------------------------------------------- Reprogramming  of  customer  switching  systems.

 

1984 - 1986------------------------------------------ British Telecommunications Plc

 

Position-------------------------- ----------------------Trainee Technician Apprentice.

 ----------------------------------------------------------- Full 3 year  BT Apprenticeship.

 

Interests------------------------------------------------ Indoor- plants, country- walking ,swimming, cycling,  Pool, and  Snooker,

------------------------------------------------------------ Hold a full clean driving licence.

 

 

 

Referees----------------------------------------------- References- available- on- request.

 

